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PAM Enhances Our Transitions
Program A

tion °M — Eric Coleman,

ary Naylor, PhD, RN

+ Includes A Acute Care for Elders) Team

+ And HELP (Hospital Elder Life Program)
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embolism, chronic
a, GERD

+ Sup s, very concerned about
continuing to care for them

+ Mildly depressed
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Mrs.ai!l!'" PAM Assessment

ON ADMISSION TO ON DISCHARGE FROM
PROGRAM PROGRAM

PAM — Stage 1 (45.2) PAM — Stage 2 (52.9)

Ownership for health Strongly disagree Strongly disagree
Medication knowledge disagree agree

Know when to access MD  disagree agree

Physician communication  disagree disagree

Treatment knowledge disagree agree

PAM helped target education
on medication first



My Personal Medication Record - Keep It Handy

« List all prescriptions, over-the-counter drugs, vitamins and herbs.
* Bring this to every doctor’s appointment and if you go to the emergency room or hospital. Date:

How Much and How Often? Notes/Questions
This Medicine ( -

Name and Dose of is for my Morning | Noon | Evening | Bedtime i

Medication . : e e, J_.—-
; 1 : | : G ) I'-.

= B i
E t..r.-F_L—'. Orclered by
] .
> A I i
I} Brown 7/ After ] bBrush

iy Teeth
!

= g P
i _l.-...'l-"_b'.-

[ "
v HO mg High cholesterel
i wd

If you have any problems with your medicine — do not wait. Talk to your doctor right away.
Patient Name: Allergies

Doctor Phone Number: ﬁ
Pharmacy Name & Phone Number: CROUSE HOSPITAL
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Mrs.g PAM Assessment

ON ADMISSION TO ON DISCHARGE FROM
PROGRAM PROGRAM

PAM — Stage 2 (49.9) PAM — Stage 4 (73.1)

Medication knowledge strongly disagree agree
Know when to access MD  strongly disagree agree

Physician communication  strongly disagree agree

Treatment knowledge disagree agree

Confidence in managing disagree agree
problems

PAM helped target education on
medications & red flags -



I e Rndauitshe: SoLghing Up 5 aium

Sewere shortness of breath Call 511 NOW
Wy spautum contai rg blood

I can ot &0 my usual actiiti e

| am condused.

My spesch is surred and | Teel dizzy, .
faint or skeapy &=
Eis dfgultfor me ko wake up e b
Chest pain ke




Red Elags

My sputum is thicker than normal,
(green, yellow or brown) or lam
producing more sputum.

lammore short of breath, wheeze,
or cough more than usual

Iweigh more and my legsifeet swell.

I tire easily and can not do usual
activities without resting.

Iam not thinking clearly.

I am using my nebulizerirescuhaler
more than nomal.

YELLOWZONE

1)

Having side effects from medications.

4)

What to do

Write down (or have someone write for you)

your concerns and why you feel something iswrong
BE VERY SPECIFIC

*Write exactly what your symptoms are, how long you
have had them and how they are different than usual
(ex: my sputum has changed color and 'm more
short of breath.)

*Any meds that have changed since your last visit.

* Any sick contacts.

Call your Pumonalogist. (f you don't have a
pulmonologist, call your regular doctor.)
*Tellthem your name

*Your doctors name

*Your history (ex: | have a history of COPD.)
*What your symptoms are and how they changed.

(ex: my sputumis now thick and in color.)
*Any concerns you have written down

* Explain that you need an appointment today.

f you can not have an appointment today, insist on
talking to the Nurse Practitioner or Doctor.

Emphasize your goalto stay out of the hospital.
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Mrs. W — PAM Assessment
F =

ON ADMISSION TO ON DISCHARGE FROM
PROGRAM PROGRAM

PAM — Stage 2 (49.9) PAM — Stage 4 (68.5)

Confidence with Disagree Disagree
prevention

Physician communication  Disagree Agree

Medication knowledge Agree Strongly agree

Ownership for health Agree Strongly agree

Understand health Agree Strongly agree
problems

PAM helped target education on
knowledge and MD communication -



Personal Health Recor

CROUSE HOSPITAL

SENIOR CENTERED CARI

To betler manage my health and

medicaliens, I will ...
* Take thes Personal Health Record with me
Jing all heeaith Cae
o th Ermergency

huture hospralcabons
prosader o | harve

nge how | ke m

+ Update my Personal Mealth Record
and Personal Med
anytheng that is new

= Mlake family members, frends and
caregrvers aware of whene mry Persong

Health Record s kep
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Mrs. W= PAM Assessment

ON ADMISSION TO ON DISCHARGE FROM
PROGRAM PROGRAM

PAM —Stage 1 (45.2) PAM — Stage 4 (82.8)

"l didn't know | had "I now believe if | was

diabetes; | was never on taking better care of

insulin.” myself, | wouldn’t have
landed in the hospital.”

Medication knowledge Disagree Agree

Disease knowledge Strongly disagree Strongly agree

Treatment knowledge Disagree Agree
Ownership for health Agree Strongly agree
Maintain lifestyle Agree Agree

=






1 —their answers
y are — what are they

t know?

+ Solve prob gether— make patient an
active participant
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